
Please take a seat,

your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country 

throughout Australia and recognise their unique cultural and spiritual 

relationships to the land, waters, and seas and their rich contribution to 

society.  We pay our respects to ancestors and Elders, past, present, and 

emerging.

Best Practice Software respects Māori as the tangata whenua and Treaty of 

Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.

Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution – Adaptation of Universe and traditional Indigenous 

beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent – Creation 

being. Ancestral lineage without our DNA 
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William Durnford

William Durnford is a digital health product specialist with 

over 15 years' experience in clinical systems, practice 

management software, and healthcare interoperability. 

William specialises in designing, delivering, and optimising 

solutions that empower clinicians and streamline practice 

operations across Australia and New Zealand.

Lorenzo Bertolelli is a dynamic leader in the medical 

industry with a background in Electrical Engineering and 

postgraduate studies in ICT Engineering and Digital Health. 

For the past seven years, he has been a key contributor at 

Best Practice Software, first in Software Support Operations 

and now as a Product Owner for the last three years. 



Ask any questions
using The Event App

1 2 3 4

Download the app
By scanning the QR code



Login to Bp Premier

Best Practice
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Presenter to select 
relevant user and 
location

Password : samples
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Appointment Book Mastery 

Popular 

Management 

Shortcuts!

1.  Press ALT on your keyboard

2.  Press ALT + the underlined letter to access the shortcut

ALT + T – Back to today

ALT + X – Next Available

ALT + P – Patient Details

Appointment Book

New in Spectra: Appointment Details window now shows 

who created the appointment – Highlight Appointment 

- F10

Explore Daily Message panel for internal team 

comms and reminders

Follow along!

1. From Best Practice main screen – press F12



Configuration

Exporting Appointments

Appointment Book Mastery 



Follow along!

1. From Best Practice Appointment Book  - Find the 

next available appointment –  ALT + B

2. Find Alan Abbott, 30/06, 12 John St. 

Enhanced Patient Search

Patients can be found using the following information:

• combination of surname and first name

• preferred name e.g. surname, preferred Name

• home phone number, work phone number, mobile number

• email (add an @symbol to the search text to search for an email 

address e.g. admin@brisbanestreetpractice.com)

• home address, postal address e.g. 1 Brisbane Street

• record number

• Medicare number

• IHI

• Postcode

• Date of Birth 

Appointment Book Mastery 



User Templates – “Reception”
Permissions

Creating Templates

Maintain a master list of templates for 

quick reference during staff onboarding:

• Reception

• Doctor 

• Nurse

• IT Support



User Templates – “Reception”

Cloning PreferencesInheriting Permissions



The Power of HTML Email Footers

Adds practice-wide customizable HTML content to the body 

of outgoing emails from Bp Premier.

Allows for consistent branding, disclaimers, and call-to-action 

links.

Branding & Professionalism:

Standardizes the look of emails sent from Bp Premier.

Include logos, clinic names, or banners.

Legal & Privacy Compliance:

Add disclaimers such as:

"This email is confidential and intended for the named recipient 

only."

"Do not reply to this message"

Enhanced Communication:

Provide clickable links to:

Online booking portals (e.g., Best Health Booking)

Practice website

Feedback forms

Consent or information pages



The Power of HTML Email Footers

<p style="font-size:12px; color:gray;">

This message was sent from <b>Sample Family 

Practice</b><br/>

Visit us online: <a href="https://sampleclinic.com.au" 

target="_blank">www.sampleclinic.com.au</a><br/>

Need to book an appointment? <a 

href="https://sampleclinic.com.au/book" 

target="_blank">Click here</a><br/>

<em>Please do not reply directly to this 

email.</em>

</p>

Follow along!

1. From Best Practice main screen go to → Setup → Configuration → Email

2. Tick “Use HTML Body” 

3. Enter your custom HTML footer (max 2000 characters)

https://wordtohtml.net/html-editor-online



Appointments → Visits

The visit types Home visit, Hospital Visit, and RACF 

are linked to the appointment types Home visit, 

Hospital visit and Nursing home (RACF) visit 

respectively. Visit types that are linked to an 

appointment type cannot be unticked unless the 

appointment type has been deleted first.



Follow-up Inbox → Filters 

Follow along!

1. From Best Practice Main Screen  -

2. Clinical → Follow up Inbox.



Allows management-level users to delete 

large numbers of internal messages at once.

Helps keep the Internal Messaging system 

clean and organized.

Bulk Delete Internal Messages – Found in Bp 

Utilities. 

View Security Audit Utility– Found in Bp 

Utilities. 

Tracks user actions within Bp Premier, 

including:

Logins & Logouts

Password Changes

Permission Changes



Questions & Answers



Thank you for joining us!

Our Bp Summit 

Presentations

and Resources are available 

via our Knowledge Base 
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